
UFI represents, promotes and 
supports the business interests of its 
members and the exhibition industry 
globally. 

As our industry‘s global association, 
UFI directly represents more
than 50,000 exhibition industry
employees globally, and also works
closely with its 56 national and
regional associations members.

UFI was founded in 1925.
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UFI Connects
Meeting online when we can’t meet www.ufi.org/uficonnects

http://www.ufi.org/uficonnects


7For more, go to www.ufi.org/research

Global Economic Impact of Exhibitions: World

Source: UFI/Oxford Economics, 2019

STATE OF MARKET DIRECT IMPACTS TOTAL IMPACTS

4.5 million
Exhibiting companies

138 million
Square meters of booth

303 million
Visitors

116 billion €

($ 137 billion)
in direct spending 

(business sales)
representing spending to plan and produce exhibitions, 

exhibitions-related travel, and other direct spending, such as 
spending by visitors and exhibitors

69 billion € 

($ 81 billion)
in direct GDP
(gross domestic product)

1.3 million
Jobs

Directly supported 
by exhibitions

Produces

275 billion €

($ 325 billion)
in total output (business sales)
including direct, indirect, and induced output

167 billion €

($ 198 billion)
in total GDP

Incl. direct, indirect and induced GDP impacts

3.2 million
Total Jobs
directly and indirectly 

supported by exhibitions

60,700 € ($ 71,700) 
of total impact per 

exhibiting company

7,900 € ($ 9,400)
total impact per sqm of 

venue gross indoor 

exhibition space 

Indirect

& Induced

Impacts







Go LIVE Together is advocating for the  
financial relief necessary to sustain the 
business events ecosystem.



Our Launch Partners: a Snapshot
With over 1,400 total partners, Go LIVE Together has convened the

largest and most diverse representation of the live events ecosystem.



Federal Legislative Priorities

Champion incentives to get attendees and exhibitors back to events

• Business tax credit to encourage attendee and exhibitor participation to jumpstart industry as soon as we’re able to reopen

Provide safeguards enabling businesses in the events industry to reopen

• Support RESTART Act and other provisions to expand and extend PPP and offer longer-term funding options

• Support PRIA-like legislation that offers communicable disease pandemic risk coverage as part of event 

cancellation insurance

• Support legislation that provides a safe harbor for events industry businesses that follow proper health guidelines

to mitigate risk of COVID-19 transmission

Offset the added health & safety expense necessary in the absence of a viable vaccine

• Support the Clean Start tax credit or other similar provisions which helps ease the monetary burden of increased cleaning 

and disinfecting 

Legislation



Managing expectations of exhibitors 
and sponsors in this Covid-19 world



Current situation - Germany





Preparing your bosses, boards and 
investors for reduced profit margins 













Virtual / Hybrid Events



Virtual / hybrid
China leading the way

• «V-commerce»  Live interactive streaming as a sales tool

• Already big business in the B2C world in China

• According to Nikkei Asian Review USD 61.3 bn sold via live streaming 

in China in 2019



Tencent vs Alibaba





Source: poll of participants during online event




