As our industry‘s global association,
UFI directly represents more

than 50,000 exhibition industry
employees globally, and also works

closely with its 56 national and UFI represents, promotes and

regional associations members. supports the business interests of its
members and the exhibition industry
globally.

UFI was founded in 1925.
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Get in touch

UFI has a global network of offices in Europe, Asia-Pacific, Latin America
and Middle East — Africa. The Global Headquarters is located in Paris,
France. Feel free to contact any of our offices with questions or
comments!

UFI Headquarters / Q Asia / Pacific Office
European Office

View details and staff View details and staff

, (33)146397500

M

Middle East / Africa
Office

View details and staff

iInfo@ufi.org

Latin American
Office

View details and staff




Other events include:

Forums

(Operations & Services, Sustainable
Development, HR, Marketing, Digital
Innovation)

UFI - Exhibition Management Degree
International Summer University
Venue Management School

Latin American
Conference NEW
April

2018 Mexico City
2020 Buenos Aires

European Conference
May

2014 St Petersburg
2015 Istanbul

2016 Basel

2017 Cologne

2018 Verona

2019 Birmingham
2020 Goteborg

Global CEO Summit
February

2014 Vienna
2015 London
2016 Munich
2017 Barcelona
2018 Cannes
2019 London
2020 Rome

\
\

MEA Conference
March

2014 Doha
2015 Marrakech
2016 Beirut *
2019 Dubai

UFI Global Congress
October/November

2013 Seoul

2014 Bogota

2015 Milan

2016 Shanghai

2017 Johannesburg

2018 St. Petersburg

2019 Bangkok
Z 2020 Muscat

Asia Pacific Conference

March

2014 Jakarta

2015 Hong Kong
2016 Chiang Mai
2017 Singapore
2018 Kuala Lumpur
2019 Tokyo

2020 Macau

*cancelled



UFI Connects Ul

Meeting online when we can’t meet www.ufi.org/uficonnects

Assoc le of the
Exhibition Industry

22U fl Askeiatonof e Thursday, 14 May 2020
Co n n eCtS 9 am NY, 3 pm Paris, 5 pm UAE, 9 pm HK time

Talks / Sessions / Panels

2UT e
connects

Talks / Sessions / Panels

. — Reopenin
An online programme for exhibition and h.g. . g
event professionals around the world exhibitions MARCO SPNGER  RACHELPARKER JoAO DENAGY
Director of Global Director, Vice President at
mr'I‘(Aets & IT Division, éall-‘tA:::fe:ﬂon of :,BBnRzIAITE
For more information, go to: UFI Diamond Sponsors

(Germany) (UK)

ufi.org/uficonnects REDEEIE v, QA Jf}:‘g

Sign up for this and other UFI connects sessions at ufi.org/uficonnects

it FR EEMAN®

UFI Diamond Sponsors:  REDEFIVE () (‘)\1"\”&' == FREEMAN


http://www.ufi.org/uficonnects

Global Economic Impact of Exhibitions: World

STATE OF MARKET DIRECT IMPACTS

0 e 116 billion €
. $ 137 billion
w ( in directspending);

(business sales)

representing spending to plan and produce exhibitions,
exhibitions-related travel, and other direct spending, such as
spending by visitors and exhibitors

4.5 million

Exhibiting companies

Indirect
& Induced
Impacts

Produces

69 billion €
($ 81 billion)

in direct GDP

(gross domestic product)

138 million M
h

Square meters of booth

1.3 million

Jobs
Directly supported
by exhibitions

60,700 € ($ 71,700) NS 7,900 € ($ 9,400)

L ]
The Global of total impact per \ @ total impact per sqm of
A2 gommion o e exhibiting company ) venue gross indoor

exhibition space

For more, go to www.ufi.org/research

TOTAL IMPACTS

275 billion € S ,ﬁ
($ 325 billion) ﬁ "

in total output (business sales)
including direct, indirect, and induced output

“75@ 167 billion €
~=3] (5198 billion)

Incl. direct, indirect and induced GDP impacts

3.2 million

Total Jobs
directly and indirectly
supported by exhibitions

in total GDP

Source: UFI/Oxford Economics, 2019
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// Association of the About  Membership  Our Events Awards  Education ustry Resources . News & Media
/ Exhibition Industry { i

Novel Coronavirus — Resources page

Back to

IN THIS SECTION < Industry Resources

Novel Coronavirus — Resources page

I Novel Coronavirus — Resources page
Research
Global Exhibitions Day
Sustainable Development
Intellectual Property Rights
UFI Health and Safety Position Paper

Warning on questionable professional
practices

Useful links

(last updated: July 21, 2020)

The World Health Organisation has declared the outbreak of the Novel Coronavirus a global
pandemic on March 11.
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' GO[LIVE News Partners Contact Donate Resources v Join Us
TOGETHER

Help us advocate for the
protection of the events industry

TRADE SHOWS - EVENTS - EXHIBITIONS -
MEETINGS - INCENTIVES - CONFERENCES

While our immediate concern is to mitigate the spread and impact of COVID-19
by offering our industry’'s considerable expertise to aid the recovery—supporting
everything from building ventilators and PPE, to setting up temporary medical
and testing facilities—we recognize the need to mobilize our resources now to
ensure local, state, and federal legislators support policies that will accelerate
recovery for the events industry workers and businesses, when the time is right

to consider such legislation.

Spread the Word
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Go LIVE Together is advocating for the
financial relief necessary to sustain the
business events ecosystem.



Our Launch Partners: a Snapshot \ 4

With over 1,400 total partners, Go LIVE Together has convened the
largest and most diverse representation of the live events ecosystem.

GO|LIVE|

TOGETHER

EXHIBITOR .=EXE_‘,.“_Q THEEXPOGROUP fern  TradeShowExecutive

St o o e A B s
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SANTA CLARA DETROIT
CONVENTION CENTER



Legislation

Champion incentives to get attendees and exhibitors back to events

» Business tax credit to encourage attendee and exhibitor participation to jumpstart industry as soon as we're able to reopen

Provide safeguards enabling businesses in the events industry to reopen
» Support RESTART Act and other provisions to expand and extend PPP and offer longer-term funding options

» Support PRIA-like legislation that offers communicable disease pandemic risk coverage as part of event
cancellation insurance

» Support legislation that provides a safe harbor for events industry businesses that follow proper health guidelines
to mitigate risk of COVID-19 transmission
Offset the added health & safety expense necessary in the absence of a viable vaccine

» Support the Clean Start tax credit or other similar provisions which helps ease the monetary burden of increased cleaning
and disinfecting



Managing expectations of exhibitors
and sponsors In this Covid-19 world

ufi
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Current situation - Germany

] & Deutsch = Contact [2) Events. = Getting there Q
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koelnmesse

ne: 1924 COMPANY LOCATIONS PRESS DIGITAL MAGAZINE

Home » Press > Press Releases > Messe Munchen celebrates record year of 2019 and shows resilience in the coronavirus crisis

ﬁ > News > Formediarepresentatives > Press releases
PRESS RELEASE

No own trade fairs in Cologne through
the end of October

June 19, 2020

MESSE MUNCHEN CELEBRATES RECORD YEAR OF 2019 AND
SHOWS RESILIENCE IN THE CORONAVIRUS CRISIS

Messe Miinchen closed the year 2019 with a new record sales volume of EUR 474.2 million.

« Share page (3 Print page

The EBITDA—earnings before interest, tax, depreciation and amortization—amounts to

EUR 138.4 million. Cancellations of trade fairs and congresses due to the coronavirus

Participating sectors largely opposed to participation
Digital formats are to extend the existing portfolio of fairs.
The following events are affected:
- the garden fair spoga+gafa, 6-8 September 2020
- Kind + Jugend (baby and children's outfitting), 17-20 September 2020
- DMEXCO (digital marketing), 23-24 September 2020
- ORGATEC (leading trade fair for modern working environments), 27-31 October
2020
- and euvend & coffeena (vending and coffee), 29-31 October 2020

pandemic pose a considerable economic challenge for Messe Miinchen in the current year.

DIGITAL FORMATS AND HYBRID PLATFORMS EXTEND
THE BUSINESS MODEL

As an organizer of trade fairs and congresses, Messe Miinchen has been directly and severely
affected by the coronavirus pandemic. Since March, no more events have taken place. “In the
worst case, we reckon with a loss in sales of up to EUR 240 million in the present year. We have
been economical in recent years and have currently adopted a strict cost-saving policy. We are
doing everything to protect the health of our exhibitors, visitors and staff and to be in a position to
carry out the upcoming events successfully in the autumn”, as Klaus Dittrich summarizes the
present situation.

As a replacement for canceled events, Messe Miinchen has developed digital conferences and
platforms to at least offer its customers the possibility of making presentations and contacts and
conducting business online. “We want to come out of this crisis stronger and we also see it as an
opportunity to enhance our business model.” The digital formats newly created by Messe
Miinchen include the ISPO Re.Start Days, IFAT impact and the Hybrid Summit of EXPO REAL
2020.



87th UFI Global
Congress
2020

Resilience

U1 Dnarmtrnd Sgnony
‘H'
Bwe|A  QATAR

-
T FREEMAN

Wwn e Wesd

* loere soms -
< -

./)119’ & ,,\t =
7777 Since 1925



Preparing your bosses, boards and
iInvestors for reduced profit margins

ufi
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UFI updates figures on the global hit that exhibitions and trade

S shows have suffered due to COVID-19

- Global exhibition business to contract by 60% compared to 2019

- €158 billion (USD 180 billion) of total output and 1.9 million jobs affected in exhibition
and tourism-related activities

- €260 billion (USD 296 billion) of contracts between exhibition participants not generated

Paris, 20 July 2020 — UFI, The Global Association of the Exhibition Industry, is today releasing an
updated COVID-19 damage assessment for the global exhibitions and trade show industry, covering

the full year of 2020.

Globally, industry revenues for the first half of 2020 dropped by two thirds on average, compared with
the same period last year. Looking at 2020 as a whole, it is currently expected that revenues will

represent only:
- 44% of those from 2019 in Europe and North America,

- 39% in Asia-Pacific,
- 33% in Central and South America,
- and 31% in the Middle East & Africa.
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UFI Global Exhibition

Barometer
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UFI Global Exhibition UFi s,

Barometer BE=Edio

Ufisme o

S N

Situation of industry operations for the 15! half of 2020 and current When do you believe exhibitions
predictions for the 25 half of 2020 will open again in your city?

25
{f
39
29

9
° Local National  International
U f l Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec exhibitions  exhibitions  exhibitions
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UFI Global Exhibition

Barometer =

Revenue compared to last year (2019) Operating Profits

Increase
of more
Averages for

than 10%
all companies

39% Stable

All of 2020: 39% (between

-10% and
+10%)

H1-2020: 33%

Reduced

Reduced

by more
than 50%
5% 6%
. . 2019 2020
0% less than 25% 25-49% 50-75% more than 75%

) I H1-2020 [l al of 2020
Ui
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UFI Global Exhibition 2Ufi

Barometer
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Revenue compared to last year (2019) Operating Profits

Averages for

all companies Increase
of more

than 10%

All OF 20201 44%0 mmmm—

Stable

38% (between

» -10% and

H1-2020: 37% +10%)

33%
27% 27%
25%
Reduced
19% 19% '

Reduced

by more
than 50%

7% 7%
0%
2019 2020
0% less than 25% 25-49% 50-75% more than 75%

0 H12020 [ all of 2020
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Virtual / Hybrid Events
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Virtual / hybrid

China leading the way

¢ «V-commerce» Live interactive streaming as a sales tool
* Already big business in the B2C world in China

* According to Nikkei Asian Review USD 61.3 bn sold via live streaming
In China in 2019



Tencent vs Alibaba

~ A Bond of Friendship
tWilser =344 ‘ A Bridge for Trade

A rosr D ok 4k el FAIR IN THE NEWS EXHIBITOR BUYER ABOUTUS Ehsx v €2 Alibaba.com Online Trade Show I

Exhibition Industry

Exhibitors On Live 6503 streams are on live A

Real-time Meeting with Exhibitors

Display supplier strengths and collaboration
opportunities all online

Kaadas

Lighting+Solution

Smart Door Lock

1.

T e

« Decorative Light  + Architectural Light +Flood Light  * Garden Light

Live NOW Upcoming Replay All Categories

SPORT TOWEL

and Child Live Show of Introducing Towels By

P SMD LED Strip Lights from Evermore Lighting Co,.Ltd Christmas
Products Longley Factol EVERMORE Light: BEST of the BEST Gifts
3D EXERCISE TOWLE gey Ty g
Product evaluation Product evaluation Product evaluation Product evaluation
nREAN

B Guangdong Horigen Mother & Baby Produ. [ shijiazhuang ZSLL Textile Co, Ltd. 2. Evermore Enterprise (Zhejiang) Ltd Luan Shihui Lighting Technology Co., Ltd.

X,

CORPORATE ONLINE PVA COOLING TOWEL ,HOT SALE! Honeyoung bag factory SHUAIKE PU JACKETS SHOW

Section: Hardware Section: Sports, Travel and Recreation Pr.. Section: Cases and Bags Section: Men and Women's Clothing

Start time: GMT+8 06/14 17:00 Start time: GMT+8 06/14 17:00 Start time: GMT+8 06/14 17:00 Start time: GMT+8 06/14 17:00

2020 new design baby clothes Kitchen dinning & bar products Misi Manufactory-2020 Hot

2020 New Products for Personal

Online show Sleepwear & Testing period panties Care Cosmetics
Haier Cooking Appliances Live Christmas decorations 22 years' Notebook Factory Need slide&hinge? Come here ! New product launch Product evaluation New product launch New product launch
Section: Household Electrical Appliances Section: Festival Products Section: Office Supplies Section: Hardware 2% Henan Duoxuan Import&Export Co., Ltd. {8 Wenzhou Cathylin International Trade Co., .~ Shenzhen Misi Garments Co., Ltd $#8 Jiangsu Soho Intemational Group Yangzh
Start time: GMT+8 06/15 05:00 Start time: GMT+8 06/14 17:00 Start time: GMT+8 06/14 17:00 Start time: GMT+8 06/14 17:00




Format of exhibitions in the coming years
Covid-19 confirms the value of face to face events - sector bounces back quickly

Less international “physical” exhibitions, and overall less participants

A push towards “hybrid” events, more digital elements at events

“Virtual” events replacing “physical” events

Format of exhibitions in the coming years

Covid-19 confirms the value of face to face events - sector bounces back quickly 14%

Less international “physical” exhibitions, and overall less participants 19%

A push towards “hybrid” events, more digital elements at events 33%
“Virtual” events replacing “physical” events 10% 19%
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3%

19%

13%

30%

14%

48%

33%

29%

. Yes, for sure . Most probably . Not sure . Not sure at all . Definitely not

43%

20%

19%

5%

38%

44%

24%

5%

52%

29%

. Yes, for sure . Most probably [l Not sure . Not sure at all

38%

. Definitely not

14%

24%

19%

5%

31% 9% 3%

25% 13% 6%



Rethinking Trade Exhibitions

7 July 2020 (Tuesday) 00pm-—8:15pm Singapore Time (GMT+8)

1. If you organise a virtual exhibition and offer “‘ '
digital booths to your exhibitors, what price do you i
think you are able to charge compared to a physical

exhibition booth?

A. The digital booth has to be free. 9.7%
]
B. Up to 25% of the price of a physical booth. 46.2%

C. 26 - 50%. 29%

D. 51-75%. 11.7%

E. More than 75%. 3.4%

U fl Source: poll of participants during online event
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UFI Global Exhibition UFi s,

Barometer BRtdion

Digitallsatian How is the Covid-19 crisis affecting the level of

How would you rate the transition of investment of your company in digitalisation in 20207

the exhibition industry?
Increase of more than 25%
(scale from 1 to 5, with 1 ‘only starting
the transition’ to 5 ‘very advanced’) Increase of less than 25%
Stable
Decrease of less than 25% 1 8%
Decrease of 25% - 50% O%
To what extent has Covid-19 impacted your
Decrease of more than 50% 0%

company activities in digitalisation?

All investments are stopped

—— To what degree would you welcome some public
Limited impact investments in digitalisation?
— T ——

P

e ——
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