Prevention and De-escalation
of Aggressive Behaviors

By Chris Petrik, RN, BS, Training Specialist, Elderwerks Educational Services

During this presentation, Chris will explore the changes in behaviors as dementia
progresses and how to prevent them. Knowing the root cause for behaviors will help in
understanding these changes. Chris will discuss triggers, as well as how to work with and
manage behavioral issues, including de-escalation and redirection.

WEDNESDAY, SEPTEMBER 8, 2021
10:00 AMto 11:00 AM ~ Live Webinar Presentation

For $10.00 — 1.0 CE Credit will be awarded to Reservations are required.
lllinois nurses, social workers, professional

counselors, and nursing home administrators. To RSVP, CLICK HERE
Payment may be made at registration. To pay by
check, please make checks payable to Webinar access information will be emailed after

Elderwerks Educational Services, a 501C3 not- registration and prior to the date of the event.

for-profit corporation and mail to 251 E. ]
Northwest Hwy, Palatine, IL 60067. Questions?
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