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The next steps
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From Non-regulation to National Credit 
Act:
Policy solution to address data governance:
• Expand data sources, introduce alternative 

data
• Address data Quality - accuracy, timeliness, 

completeness and sufficiency
• Support Efficiency and Agility for growth
• Cross-border data flows 
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CONSUMER AWARENESS: 
Engagements with Universities and Schools

Shifting mindsets from 2008 Regulations to current: CREATING AWARENESS



CONSUMER PROTECTION
Digital tools for - Privacy/Consent /Access



USE OF ALTERNATIVE DATA
SMECAA AND AGRO-CLIMATIC DATA



DATA QUALITY AND GOVERNANCE:
Completeness, Accuracy, Timeliness

• Metropol Credit Community -
training and awareness

Q1 2024 Q2 2024
% Change-
Q4-Q2

Number of Individuals profiles in DB 21,662,655 21,907,709 3%

No. of Company profiles in DB 830,665.00 887,504 8%

Total Number of Active loans-
Individuals 23,943,419 34,338,806 58%

Total Number of Active Loans-
Companies 1,518,569 1,583,742 7%



DISPUTE RESOLUTION, 
Tatua Center by CIS

• Lender- borrower 
disputes: Dispute 
resolution mechanisms 
in data governance.  

• Data quality is value 



Thank You 
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