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Data governance/enterprise status in quadrants ’
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The next steps ’
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1st Reg
amendment:

NCA

V2 MAP and MAp
approval

SMECAA Launch RelL aunch
Crystobol App Data Protection

Govt policy

Proposal
for NCB

Launch Act ;
aunched 2013
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LICENSED . . .
From Non-regulation to National Credit

2010 Act:

B-Act CRB -Af N .
amendments licensed Policy solution to address data governance:

Non-regulated | |CBKCKBA « Expand data sources, introduce alternative

Sharing Task Force

- 1st CRB data . o
‘ i « Address data Quality - accuracy, timeliness,
2003/6 2004 2007 2008 completeness and sufficiency

« Support Efficiency and Agility for growth

— Negative Only Information  Full File Credit Information With Alternative Data




CONSUMER AWARENESS:
Engagements with Universities and Schools ' METROPOL

reach new heights

Number of ID and Active Accounts against Age
Group

Millions
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18-23 24-35 36-45 46-64 Above 65

No. of IDs with Active Loans === No. of Active Accounts

Shifting mindsets from 2008 Regu—lations to current: CREATING AWARENESS



CONSUMER PROTECTION
Digital tools for - Privacy/Consent /Access ’ METROPOL
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USE OF ALTERNATIVE DATA
SMECAA AND AGRO-CLIMATIC DATA 'mgmapm
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Want to Access SME Credit &

CAA

[SME CREDIT

ACCESS

- APPLICATION]
CAA is a cloud based Metropol business solution meant to enhance SME IS the too’
Capacity to create credible financial records which can be used to access for y ou.

credit and monitor business performance. It intelligently gives a bird s eye
view of an SME business.

REGISTER NOW © WATCH VIDEOS
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DATA QUALITY AND GOVERNANCE:
Completeness, Accuracy, Timeliness ’ ——
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39 Banks OofvﬁLiLiDESSOZ?eCOS 34 Insurance Over 50 DCPs Over 300
13 MFBs Underwriters Trade Credit
Regulated by and 12 Brokers Institutions
. = 8 ] SASRAT cutting across
\{\‘ ?, ;m,g:%‘ F 20 Indiistries
AR N % Change-
T Q1 2024 Q2 2024 Q4-Q2
Number of Individuals profilesin DB| 21,662,655 21,907,709 3%
No. of Company profiles in DB 830,665.00 887,504 8%
Total Number of Active loans-
Individuals 23,943,419 34,338,806 58%
° MetrO O| Credlt COmmunit _ Total Number of Active Loans-
p y Companies 1,518,569 1,583,742 7%

training and awareness



DISPUTE RESOLUTION,
Tatua Center by CIS ' METROPOL

reach new heights

 Lender- borrower
disputes: Dispute
resolution mechanisms
In data governance.

« Data quality is value

“
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