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Introduction

The Member Information System (MIS) is a platform designed to streamline and enhance the 
management of member data.

Tailored for membership-based organizations, this system automates administrative tasks, 
making it easier for staff to manage member interactions, while providing members with a 
user-friendly interface to update their information, renew memberships, and access 
important resources.



Key Objectives of the MIS

Centralized Data Management: The MIS securely stores and organizes all 
member data in a single location, providing quick access to essential information 
such as contact details, profiles, and membership statuses.

Automated Membership Processes: The MIS Streamlines applications, renewals, 
and approvals. Offering online registration and payment.

Increased Security and Compliance: The MIS Safeguards sensitive member data 
through advanced security protocols, encrypted storage, and strict access 
controls, ensuring both data privacy and adherence to regulatory standards.



Registration

New Member Application: Prospective members can apply, select 
their membership type, pay fees online, and submit their application 
for approval without visiting a physical office.

Membership Approval: Organization staff can manage and approve 
new applications via a centralized dashboard, simplifying membership 
onboarding.









Membership Renewal

Seamless Renewal Process: Allows existing members to renew their memberships quickly and 
easily. Members can log in to the system, access their renewal options, and complete the 
process with minimal steps, enhancing the user experience and encouraging timely renewals.

Reminders: The organization is able to send email or SMS reminders to members as their 
renewal date approaches. These notifications contain clear calls-to-action, guiding members 
to renew on time and helping the organization maintain membership retention.



Member Biodata

• Profile Management: Securely stores all essential member information, including personal details, 
contact information, profile photos, and educational background, in one centralized location. This 
comprehensive database allows for efficient member management and easy access to key data.

• Search and Filtering: Offers robust search and filtering options, enabling staff to find specific members 
based on various criteria such as name, NRC or membership type. This feature simplifies the process of 
locating members for communication or targeted outreach, making it easier to foster meaningful 
connections within the organization.

• Self-Update Feature: Allows members to manage and update their own profiles, ensuring their 
information remains accurate and up-to-date. By empowering members to make real-time changes, this 
feature reduces the administrative workload on staff and helps maintain a database of current and 
reliable information.







Member Certificate

Automated Certificate Generation: Instantly generates certificates for members upon completion 
of membership approval or renewal. Each certificate is unique and includes member-specific 
information, ensuring quick, seamless access to official certification without manual processing.

Secure QR Code Authentication: Each certificate features a QR code that can be scanned to verify 
its authenticity. This code links to the official database, allowing easy and secure validation by any 
third party, ensuring that certificates are trustworthy and verifiable.

Anti-Forgery Technology: Built-in anti-forgery measures protect against unauthorized duplication 
or tampering of certificates. The combination of digital signatures and encrypted QR codes ensures 
that each certificate is secure and difficult to replicate, maintaining the integrity and exclusivity of 
official membership recognition.





Communication

Centralized Dashboard 
Notices: Important 
announcements and 
notices are displayed on 
each member’s 
dashboard immediately 
upon login.

1
Member Forum: Provides 
a dedicated space for 
members to engage in 
discussions, share 
insights, and ask 
questions. 

2
Secure Member Chat: 
Allows members to send 
direct messages to each 
other within the system. 
This feature supports 
real-time, one-on-one 
communication

3
Targeted Notifications: 
The platform supports 
targeted communication, 
allowing administrators 
to send messages or 
alerts to specific member 
groups

4



Finance & Accounting 
Integration

• Bank and Mobile Payment Integration:  
ZANACO and Indo Zambia Payment integration 
for VISA, Mobile Money, over the counter and 
USSD payment.

• Real-Time Account Updates: Payments are 
instantly posted to each member’s account, 
providing immediate balance updates.

• Compatibility with Major Accounting Systems: 
Integrated with Sage Evolution (pending with 
ZIHRM) and SmartInvoice (ZRA)



Data Reporting

Comprehensive Data Analysis: The reporting module enables users to access detailed data on 
various aspects of the organization, from membership growth and engagement metrics to financial 
transactions. This comprehensive analysis empowers teams to make data-driven decisions and track 
organizational performance effectively. 

Automated Scheduling: The module supports automated scheduling of reports, which can be 
generated and sent to designated stakeholders on a regular basis (e.g., weekly, monthly). This 
feature ensures consistent access to critical data without the need for manual intervention, saving 
time and ensuring timely insights.

Visual Data Presentation: With built-in tools for generating charts, graphs, and dashboards, the 
module provides visual aids that make complex data easy to understand at a glance. These visuals 
are especially useful for presentations and strategic discussions, helping stakeholders grasp insights 
quickly.





Conclusion

Full Ownership with ZIHRM

Fully Customizable

Just Getting Started
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