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❖ How to sign up 

❖ What you need to sign up

❖ How to claim

❖ Frequent asked questions  



Key Features of Pre-retirement Lumpsum Benefit 



Key Features of Pre-retirement Lumpsum Benefit 

6. Benefit is not mandatory. One can opt to wait and get 100% benefits at retirement

7. When you access Pre-retirement Benefit your future benefits entitlement reduces 

by 20%

8. It is not transferable

9. By policy design it is meant for investment not consumption 

10. It’s a beautiful thing that can help change people’s lives



What You Need to Sign Up 
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• How to Claim  



How to 
Sign Up 



➢ Why am I failing to validate phone number?

➢ What do I do if my details are not matching with what is in the data base when I try to sign 

up? 

➢ How long do I have to wait to get the login credentials after signing

up?

➢ What would cause my sign-up request to be rejected?  

Frequently Asked Questions at Sign Up      



➢ Why is my bank not listed? 

➢ Why am I failing to validate my account?

➢ Where are double, missing and stray contributions coming from when 

updating employment history and how do I address that? 

➢ Why is the number of contributions reducing when I want to claim? 

➢ What do I do if I have forgotten answers to my security questions? 

➢ What do I do if I make a mistake when updating employment history?  

Frequently Asked Questions at Claim Stage      



➢ Is there enough money to pay all the claimants? 

➢ Does partial threaten the sustainability of the scheme?  

➢ For how long will the pre-retirement lumpsum benefit run? 

Sustainability Issues       



➢ Protect your NAPSA account as diligently as you would a BANK Account

➢ Do NOT share your NAPSA log in details with anyone 

➢ Do not access your NAPSA account on free/public Wi-Fi 

➢ Avoid saving or writing down your NAPSA login information

➢ Use strong passwords and change them often 

➢ NAPSA will not ask you to provide login credentials

➢ When you receive a message seemingly from NAPSA asking for information, verify the 

request through known communication channels  

Security Tips       



➢ Toll free line – 677 

➢ Telephone - 0211395677

➢ WhatsApp – 0973000677

➢ Web Chat on www.napsa.co.zm

➢ Email – info@napsa.co.zm

➢ Social media platforms (Facebook, Twitter, Youtube)

Where to Get Support    

http://www.napsa.co.zm/
mailto:info@napsa.co.zm


THANK 
YOU


