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26 Cantons

4 Official Languages:
German, French, Italian, Romansch

25% foreigners

60% is uninhabitable

No € here! 

Zurich is not the capital city!

It’s           not                                                                                   

Sundays are a big deal!

#1 in innovation

Lowest crime rate

No tips necessary

Great public transport system

Punctuality is important!!! 



1. Swiss Business Culture

Punctual Responsible Formal and 
Conservative

Honest & 
Hard 

Working

Trusting & 
Accountable 

Cautious & 
Prudent Private Professional

4 languages 
(interpreter)

Direct & 
Polite



2. Business Etiquette

Make an appointment Arrive on time (5 mins 
early)

Dress code: 
professional

Give business cards to 
everyone

Shake hands and 
maintain eye contact

Gifts not necessary—
can be given at the 
end

Shake hands with 
everyone at the end

Thank you note within 
24 hours, summarizing 
key follow up actions 



3. Be Prepared

Objective of the Meeting (traction, risk, brand)

Prepare Questions (general, strategic, specific)

Professional: Dress, Presentations, Materials

Bring supplementary materials for everyone

Bring adapters (wall and computer)



4. The Objective & Process

Customers Suppliers, Manufacturers, Partners

https://www.act.com/7-step-sales-process/ https://www.altamira.ai/blog/vendor-selection-process/



5. Arrive on Time!!



See you in 

Merci Danke Grazie Grazia
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