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Webinar Highlights
In an era of rapidly evolving digital threats, businesses face unprecedented cyber risks that demand robust protection 
and timely responses. This complimentary webinar provides a comprehensive overview of global cyber trends, 
focusing on the emerging threats, responses from industries, and evolving regulatory landscapes. The session will 
explore how cyber insurance policies fit into an organization’s broader cyber risk management strategy, addressing 
key pain points and the practical issues surrounding cyber claims.

The webinar will cover international cyber trends, highlighting global threats, industry responses, and regulatory 
developments. It will then examine how cyber insurance integrates into broader risk strategies, addressing key pain 
points organizations face. Finally, it will provide a breakdown of cyber policy coverage, focusing on the most claimed 
sections and clarifying what is covered versus what falls outside the policy’s scope.

For Whom
This webinar is designed for insurance professionals, claims handlers, reinsurance practitioners, brokers and risk 
managers who are looking to deepen their knowledge of cyber insurance claims and stay informed on the latest 
industry developments.

Key Learning Objectives
Participants will gain:
• A clear understanding of the latest developments in cyber 

claims, including emerging trends and case studies.
• Insight into the scope of a cyber insurance policy and when 

other risk mitigation strategies may be more appropriate.
• Practical knowledge of the challenges commonly 

encountered in cyber claims, enabling participants to 
navigate these complexities effectively.

Speaker

Petra Lucioli is a highly experienced legal professional and claims manager with over two 
decades of expertise in the insurance industry. She began her career as a lawyer in private 
practice in the UK, specializing in civil litigation for eight years. She later moved to Zurich, where 
she handled solicitors’ professional indemnity claims and led a professional lines claims team.

After relocating to New Zealand, Lucioli took on a series of project management roles before 
joining Lumley as a liability claims handler. In 2014, she became a founding member of Delta 
and has been its Claims Manager ever since. Lucioli became a director of Delta in 2021, and 
today she oversees claims across the company’s offices in Auckland, Singapore, and Australia.
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