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Property versus Cyber Risks

Property and Business Interruption Cyber

“Short-tail” Risk “Long-tail” Risk

s

« The risk triggering the policy is often
immediately apparent (ex: fire)

» The risk triggering the policy often
occurs well before the client becomes
aware (ex: a network intrusion)
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Pre-Loss Planning
Claim Handling Protocol

Benefits

Client’s bespoke arrangements and needs are captured

Creates transparency in the claim process for all parties: Client, Broker, and
Insurer

Client, Broker and HDI (Japan and other branches) have a shared
understanding of the claims process

Promotes certainty and confidence in the process

Ensured global consistency

Example Content

Claim notification instructions
Global contact list for Client, Broker and HDI

When local offices must report to Japan* (large losses, litigated claims, potential

coverage issues, etc.)
* All claims are registered in the network portal by overseas claim handlers

Process for handling coverage issues
Designated experts

Special data / reporting requirements

Claims Protocol

ABC Corporation

General Policy Information and Contact Points

On the happening of any claim or circumstance which may give rise to a clzim under the
policy the client will:

1. Give writtzn notice to HDI Global or the nominated external contact point where this
is written into the protocol, with full available details as soon as reasonably practicable.

1 Make no admission of liability or offer of payment without the written consent of HDI
Global.

3. Inform HOI Global immediately of any impending prosecution inquest or fatality inguiry
or civil proceedings and send the relevant document prior to making an official

response.

In order to assess the liability of the client and the potential merits of a third party
claim, HDI Glokal requests that the client retain the following information where applicable,
This list is not exhaustive and HDI Global will advise what other documentation is required cn
individual incidents.

<+ Preserve any evidence which may assist HDI Global in the investigation —in
particular]

@ Take photographsividecs of the damage and location

@ Contact details of witnesses

@  Details of batch number/order (for product liability cases)

@ Copies of all contractual documents with third party contractors
& Copies of any inspaction or maintenance records

& Copies of the accdent report

Where necessary, HDI Global will instruct the nominated loss adjuster to assist in the
investigation of any claim and to establish necessary facts pertaining to the indident.
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