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Conway Area Chamber of Commerce

If you want to be successful, you need 
to look like the places where 

decision-makers live.
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You can’t fix a problem that 
you can’t name.
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Demographics



Demographics

The 2020 U.S. population was more 
racially and ethnically diverse than 

measured in 2010.



Demographics: 2020 Census

The White population 
remained the largest race 
or ethnicity group; however, 
the White-alone population 
decreased by 8.6% since 
2010 to 204.3 million.
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Demographics: 2020 Census

The Two or More Races 
population (also referred 
to as the Multiracial 
population) saw a 276% 
increase from 2010. N
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State Demographics: 2020 Census

The percentage of people in 
Arkansas who identify as 
White-Alone or Black-Alone 
both dropped from 2010.
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State Demographics: 2020 Census

The percentage of people 
in Arkansas who identify as 
Hispanic or Latino grew by 
more than two percentage 
points from 2010. Pe
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State Diversity Index: 2010 vs. 2020



Arkansas Diversity Index: 2010 vs. 2020

County 2020 2010 Change

Pulaski (Little Rock) 62.8% 56.9% 5.9%

Washington (Fayetteville) 53.4% 42.4% 11%

Sebastian (Fort Smith) 64.8% 44.8% 20%

Washington (Springdale) 53.4% 42.4% 11%

Craighead (Jonesboro) 46.1% 34.7% 11.4%

Benton (Rogers) 50.7% 38.7% 12%

Pulaski (North Little Rock) 62.8% 56.9% 5.9%

Faulkner (Conway) 41.8% 30.8% 11%

Benton (Bentonville) 50.7% 38.7% 12%



Arkansas City Populations: 2010 vs. 2020

City 2020 2010 Change (%)

Little Rock 202,591 193,524 5%

Fayetteville 93,949 73,580 28%

Fort Smith 89,142 86,209 3%

Springdale 84,161 69,797 21%

Jonesboro 78,576 67,263 17%

Rogers 69,908 55,964 25%

North Little Rock 64,591 62,304 4%

Conway 64,134 58,908 9%

Bentonville 54,164 35,301 53%



Growing Diversity in the Workplace

Chambers must be intentional about 
diversity and inclusion.



Diversity, Belonging, Inclusion and Equity

Source: Belonging: A Conversation 
about Equity, Diversity and Inclusion

https://medium.com/@krysburnette/its-2019-and-we-are-still-talking-about-equity-diversity-and-inclusion-dd00c9a66113
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Conway Case Studies



Conway Area Chamber of Commerce

Our board and staff did not reflect our community
• Our first full-time Black employee was hired in 2006.
• Our first Black board chairman served in 2011, 120 

years after the Chamber was established.
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2010 Conway Demographics

Source: 2010 U.S. 
Census

Race or Ethnicity Population Percentage (%)
White 77.4

African-American 15.5

Hispanic or Latino 5.09

Two or More Races 2.2

Asian 1.9

American Indian and Alaska Native 0.44



2019 Estimated Conway Demographics

Source: 2019 American Community Service (ACS), 5-year 
estimates

Race or Ethnicity Population Percentage (%)
White 74.5

African-American 17.3

Hispanic or Latino 4.3

Two or More Races 3

Asian 2.3

American Indian and Alaska Native 0.2
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Questions

Diversity Panel Questions
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#ListenConway



#ListenConway



#ListenConway
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Business Community  

Employer needed workplace diversity training 
• Professional training led by 

Potential Project  
• No cost to attendees 
• 555 people registered 
• 332 participated live 
• Remained open for two weeks 



Strategic Planning Process  

Conway 2035 Steering Committee
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